Kingsley Ogbeide

EG351: Social Psychology

Week 2 Writing Assignment 2

Change of Heart
· Describe the basis of Susan’s first impression of the clerk and relate this to material in your text about forming first impressions. 
Susan was acted based on her minimal information about the clerk,  she viewed the clerk as one of those employee that do act rude and carelessly she was too prompt to dissatisfaction .she was too much in paying attention to every move of the clerk by  the she general her interpretation of every move of the woman . Over time we see people build impression based on their expectation from other like Susan she expected the clerk to behavior like others and not getting such outcome disappointed her and her impression about the clerk went bad.
· If Susan was in such a hurry, why did she spend time in talking with the manager?
It’s possible she was in a hurry, but because of the outcome of the situation and the perception she have concerning the clerk attitude she want the manager to also see or observe what she have just observed some people do it base on hate why some as a means of correction in way to make the employee know that the customers are huts and to punish then for their attitude. Also Susan could be concern as a good customer to see that customers are treated right by the attendance.
· What caused her impression to change? 
The fact that she was able to get more information about the clerk present situation was due to the death of her son changes Susan’s impression by placing her self on the woman’s shoe, in other word she sees the reason why the clerk acted the way she did.

· Describe a time when your first impression was later proven wrong? How did you form that first impression? 
           I can remember one of the programs we organized as graduating student in Ambrose Alli University (AAU) 2002 for our student fellowship campus. It was a hell of practice that lasted for 3 months we all put in all our best effort to master the routine and on the Saturday before the “D” day the leader of the team James in the rehearse went into confrontation we one of the team member that really escalated before we made peace between both of them hoping that we will have a nice show the next day for the event we have so labored for with much enthusiasm as one of its kind.
            On the Sunday of the event keep look for James, at 3 minute for to go up to the podium I look around the roll the leader James was not in we talk to each other we’re is James no answer, then told the rest member he is not here basically because of the issue of last night so we are short of our lead we have to go on and finish up since he have valued his personal emotion above us as a team we will let him know we can do without him.

              It was few minute into the show that James our lead came up so distressed as he look up apologetically but we were all full with hanger for him, as he could not hold on his emotion and shouted “do you guys know what a hell I have passed through to be here I would I been dead by now” He said! He lamented that his room cut on fire why he was sleeping he was able to escape through the window before the fire was put off and he try to make it as there is no means to communication to us. 

I lent that I was too soon to influence the group with my impression that the issue of last night was the reason he was not with us not knowing he was in a big trouble we would have sent for him if not the negative impression we have about him. He was ready to be in the show with us he missed us he did all be could possibly do to be there for us but our impression of was bad and we did apologize to him. I was really sorry. We finally did great. I did have a change of heart.
